




C O N T E N T S

The purpose of the McLean County Health Department is to fulfill the public interest in assuring 
conditions conducive to good health and providing leadership in promoting and protecting the health of 
county residents. The department shall carry out its mission through:

• assessment and analysis of health conditions;
• development of local health policies;
• prevention and control of disease through health promotion, early intervention and health 

protection;
• where applicable, enforcement of state laws and local ordinances pertaining to health;
• assurance of access to health care services;
• minimizing the adverse impact of diseases and disabilities;
• conducting programs in accordance with Illinois Department of Public Health certification 

standards for local health departments; and,
• coordination and planning with other entities for a comprehensive community 

health system.
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E N V I R O N M E N TA L  H E A LT H

The nation experienced an increase in West Nile Virus (WNV) 
activity, and McLean County was no exception. McLean County 
had one WNV human case, the first since 2007, and five WNV-
positive birds in Bloomington and Normal. Public awareness 
and education were the focus from April to October, with 408 
public contacts made regarding surveillance efforts and  
WNV prevention.

MCHD Environmental Health Division and the MCHD 
Communicable Disease Division worked together for two 
different investigations in 2012. One involved several 
members of a group that shared a common meal becoming 
ill from Norovirus, and the second involved a specific strain 
of Salmonella infecting 22 McLean County residents with no 
single direct link. In both cases, the health department was 
able to provide safe food handling and hand hygiene education 
to the local food industry and the general public.

It is with pleasure that I present the 2012 Annual Report for the 
McLean County Health Department. As the challenges of public 
health continue to move front and center in our community, 
the very fabric of the response system continues to be woven 
stronger and stronger with the threads of cooperation.

This year, the Health Department became more connected to 
the community not only as the local public health provider, but 
as a planning partner involved with both the public and private 
mechanisms established to strengthen and unite our community.

The past year was one of unprecedented cooperation between 
the private and public health providers. As 2012 paved the path 
to more coordinated community health strategy starting with 
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The Environmental Health staff provides 

guidance and inspections in the areas of 

food, sewage, and water safety to prevent 

disease and ensure the protection of 

county residents.



M AT E R N A L  C H I L D  H E A LT H C O M M U N I T Y  H E A LT H  S E R V I C E SMCH CHS

A public awareness 
campaign informed 
parents of the 
Illinois School Code 
change requiring all 
students entering 
6th and 9th grades 
to show proof of 

receiving the Tdap vaccine before the first day of the 2012- 2013 
school year.

The HIV Prevention Grant program targets high-risk populations to 
extend life expectancy through HIV testing for referrals and early 
access to care.  The program achieved a 4 to 5 percent positivity 
rate during the 2011-2012 funding period, recognizing McLean 
County as the highest in downstate Illinois and reflecting the 
program’s successful outreach efforts.

The Disaster Mental Health 
Conference focused on first-
responder mental health 
and was staffed by MCHD 
Medical Reserve Corps 
volunteers. Approximately 
118 people attended 
workshops presented by the 
American Red Cross, Path/211, Illinois State University, Chestnut 
Health Systems and other agencies.  

Medicaid reimbursement for adult dental services was eliminated 
from the state budget in July. The health department partnered 
with John M. Scott Health Resources and Orland Park Dental 
Services to maintain adult dental services for uninsured and 
underinsured adults. The institution of a graduated sliding-fee 
scale along with financial support from both agencies allowed 
services to continue.

The Animal Control Program provided 168 vouchers totaling 
$24,687 from the Pet Population Control Fund to help income-
eligible McLean County families adopt animals from the Animal 
Control Center and offset the cost of spaying and neutering  
their pets.

Maternal Child Health was awarded a $500 grant from the 
McLean County Wellness Coalition to provide a 12-week nutrition 
education program to families enrolled in Women Infants and 
Children (WIC) and Family Case Management (FCM). Staff 
provided examples and recipes of easy ways to incorporate fruits 
and vegetables into daily routines of families.

About 484 women were linked to prenatal care in 2012, offering 
a source of revenue to area obstetrician offices and early 
identification of high risk pregnancies in order to reduce preterm 
births in the community.

 About 270 people 
attended the fourth annual 
Breastfeeding Friends 
Fair, which featured more 
than 20 local sources for 
breastfeeding support and 
family health resources,  
with a guest presentation by 
Dr. Karla Kossler, OB/GYN. 

Each year, more than 300 
children in protective custody are assured maintained health care 
through medical case management from HealthWorks and Family 
Case Management programs within the health department.
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The services of the Maternal Child Health 

division seek to improve the lives of 

children and families by providing family 

case management, nutrition education, 

lead-poisoning prevention, and access to 

health and wellness services in  

McLean County.

The Community Health Services division 

provides multiple programs designed to 

promote individual, family, and community 

health and wellness.



More than 100 county residents attended the public screening of 
“Weight of the Nation, Part 3- Children in Crisis” at the Normal 
Theater, sponsored by the health department, McLean County 
Wellness Coalition, and the YMCA.

The Tar Wars tobacco-free education program reached 1,950 4th 
and 5th grade students from 24 McLean County schools in the 
2011-2012 school year. 
Students created anti-
tobacco messages that 
were displayed at the 
University Galleries of 
Illinois State University. 
A fourth-grade student 
at Calvary Christian 
Academy in Normal 
placed third on the state-level Tar Wars competition with her 
anti-tobacco billboard illustration.

The Youth Action Board 
(YAB), in its affiliation with 
the Heartland Coalition for 
Youth and Families, Project 
Oz, and MCHD, worked 
with Comcast Spotlight 
to produce a 30-second 
commercial for the “If you 
Really Knew Me” anti-
tobacco campaign.

The Illinois Project for Local 
Assessment of Needs (IPLAN) is 
a community health assessment 
and planning process conducted 
every five years by local health 
jurisdictions in Illinois. A 
group of McLean County Health 
Department employees and health 
leaders from local partner agencies 
served as the Community Health 
Advisory Committee (CHAC). Group members—consisting of local 
hospitals, universities, and other health and volunteer agencies—
analyzed data collected from a variety of sources for more than 

a year to assess 
the health problems 
for which McLean 
County residents are 
at highest risk. 

The analysis by the 
health department 
and community 
partners determined 

obesity, access to mental health services, and oral health as the 
top priority health concerns in McLean County. CHAC members 
were broken into taskforces for each priority to create community 
interventions over the next five years to improve health outcomes 
of McLean County residents.

The health department spearheaded the 2012 McLean 
County Disaster Council Emergency Exercise, which 
involved 15 participating organizations, including MCHD, 
Advocate BroMenn Medical Center, OSF St. Joseph Medical 

Center, McLean County Emergency Management Agency, State 
Farm Insurance, and the Town of Normal.  The purpose of the full-
scale exercise was to respond to a scenario in which a domestic 
terrorist released inhalational anthrax in the Illinois State 
University (ISU) Bone Student Center. 
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H E A LT H  P R O M O T I O N C O M M U N I T Y  C O L L A B O R AT I O NHP CC

Health Promotion informs the community 

of health issues and prevention, while 

promoting services at the McLean County 

Health Department.



The health department established a public Point of Dispensing 
site at the U.S. Cellular Coliseum in Bloomington to distribute 
prophylactic medicines to residents potentially exposed to 
inhalational anthrax. More than 150 volunteers from MCHD, 
McLean County Medical Reserve Corps, American Red Cross of 
the Heartland, students from Mennonite College of Nursing at 
ISU, and the Retired and Senior Volunteer Program acted as POD 
staff, evaluators, and role players. 

The McLean County Health 
Department was awarded 
$200,000 from the Illinois 
Department of Public 
Health to administer the We 
Choose Health Grant. The 
health department designated 

$96,000 to community coalitions to implement four components 
of the We Choose Health initiative, including: Coordinated School 
Model, Worksite Wellness, Smoke-Free Public Places and Smoke-
Free Multi-Unit Housing.

Coordinated School Health is designed to prioritize health-
enhancing behaviors and reduce health-risk behaviors at school 
and at home. Coordinated School Health grant recipients included 
Bloomington School District 87, McLean County Unit 5 School 
District, and Leroy School District. 

Worksite Wellness implements sustainable policies to improve 
work settings by promoting healthy living, nutrition, physical 
activity, smoking cessation, and weight and disease management. 
Worksite Wellness grant recipients included Illinois State 
University, Heartland Community College, Flextech Inc., Heritage 
Enterprise, Bloomington-Normal YMCA, and the McLean County 
Chamber of Commerce. 

Smoke-Free Public Places aims to protect citizens from tobacco 
smoke by prohibiting cigarette use in areas that are not yet 
covered by the Smoke-Free Illinois Act. The grant recipient for 
Smoke-Free Public Places was Illinois State University to promote 
its smoke-free central quad. 

local non-profit hospitals conducting community health 
needs assessments under IRS guidance of the Affordable 
Care Act (ACA). These new mandates for tax exempt 
hospitals tied perfectly with the sustained requirements of 
an Illinois Plan for the Local Assessment of Need (IPLAN) 
for public health certification. Together, a more unified 
community health strategy started to emerge. 

The newly formulated IPLAN Community Health Advisory 
Committee included representatives from both local 
hospitals and numerous community constituents determined 
to meld the three needs assessment findings into a 
cooperative community plan to address local health problem 
priorities. This cooperative process will continue in 2013 
and beyond, whereby strategies to address these needs will 
continue to be created.

More community connections were evidenced in 2012 
by partnering with local coalitions to attract newly 
available federal funding through the Illinois Department 
of Public Health (IDPH) We Choose Health Grant, part of 
the Community Transformation Grant from the Center for 
Disease Control and Prevention (CDC). This successful 
funding initiative will bring $200,000 per year for the next 
four years to support chronic disease interventions in 
the community. Partnerships with community coalitions 
will implement four components of We Choose Health: 
Coordinated School Health, Worksite Wellness, Smoke-Free 
Multi-Unit Housing and Smoke-Free Public Places.

Additional examples of cooperative partnerships can be 
found throughout the health and human service community 
of McLean County. As the Health Department continues 
to plan for the inevitable changes on the horizon resulting 
from continued implementation of the ACA, greater and 
more expanded connections to the community will emerge. 
It is only through these cooperative efforts and community 
partnerships that McLean County will continue to supply 
local solutions to local challenges. 

A connected community is a partnership in action. The 
McLean County Health Department and its partners are 
committed to the needs of our community, and we are 
determined to promote and protect the health of  
county residents.
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Health Fund
TB Care & 
Treatment 

Fund

Persons/
Dev. Dis.

Fund

Dental 
Sealant

Fund
WIC Fund

Fund Balance brought forward 
Jan. 1, 2012

$2,042,570.23 $328,252.91 $103,815.36 $239,679.05 $169,374.63

Revenue

Taxes $3,103,504.16 $304,550.61 $654,001.10

Intergovernmental $519,071.71 $445,594.24 $447,838.38

License/Permit/Fees $734,062.75

Charges for Service $246,544.50 $28,946.03

Contributions $10,201.74

Federal Finance Participation

Transfer $0.00  $0.00  $16,304.63

Miscellaneous $7,622.65 $133.00 $12,104.00 $51.67 $560.00

Total Revenue $4,610,805.77 $304,683.61 $666,105.10 $484,793.68 $464,703.01

Expenditures
 

Mental Health & DD $973,924.25  $678,289.00   

Environmental Health $717,793.46     

Personal Health Services $1,153,686.42 $274,853.81  $477,004.20 $446,199.88

Administration & Support $403,630.73

Immunization Program $74,583.97

Animal Control $481,948.49

Health Promotion $153,137.80

Drug Court $182,064.00

Total Expenditures $4,140,769.12 $274,853.81 $678,289.00 $477,004.20 $446,199.88
 

Excess of Revenue or 
(Expenditure/Transfer)

$470,036.65 $29,829.80 -$12,183.90 $7,789.48 $18,503.13

Fund Balance Ending 12/31/12 $2,512,606.88 $358,082.71 $91,631.46 $247,468.53 $187,877.76

F I N A N C I A L  S TAT E M E N T
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Prev. Health
Fund

FCM/DCFS
Case Mgt.

AIDS/Com. 
Dis. Fund FFP Fund Total All

Funds
Eye Clinic

Fund
Emily Baker

Fund

$23,625.57 $863,064.48 $73,213.17 $125,244.31 $3,968,839.71 $29,127.48 $149,070.00

$4,062,055.87

$242,087.20 $636,600.16 $219,591.11  $2,510,782.80

$10,686.25   $744,749.00

$7,828.00 $0.00  $283,318.53

$10,201.74 $2,410.66

$305,939.52 $305,939.52

$0.00 $195,683.27   $211,987.90   

$875.00 $0.00 $1,721.00 $0.00 $23,067.32 $30.69 $7,553.51

$261,476.45 $832,283.43 $221,312.11 $305,939.52 $8,152,102.68 $2,441.35 $7,553.51

   $1,652,213.25   

  $33,740.25 $751,533.71   

$50,535.71 $757,927.60 $168,535.57 $211,987.90 $3,540,731.09 $0.00 $0.00

   $403,630.73   

$74,583.97

   $481,948.49   

$185,413.49 $338,551.29

   $182,064.00   

$235,949.20 $757,927.60 $202,275.82 $211,987.90 $7,425,256.53 $0.00 $0.00

$25,527.25 $74,355.83 $19,036.29 $93,951.62 $726,846.15 $2,441.35 $7,553.51

$49,152.82 $937,420.31 $92,249.46 $219,195.93 $4,695,685.86 $31,568.83 $156,623.51

Preliminary prepared 1/31/2013
All figures expressed in dollars ($)
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Administration and Support Division

Illinois Department of Public Health Vital Statistics Summary

McLean County 2009*

Population (2009)

Live Births 6

Fetal Deaths 15

Infant Deaths (under 1 year) 2

All Deaths (except infant) 1,086

Cancer 245

Colorectal Cancer 19

Respiratory Cancer 72

Breast Cancer 17

Cardiovascular 307

Heart Disease 246

Cerebrovascular 49

Infective & Parasitic Disease 14

Respiratory Disease 108

Influenza 0

Pneumonia 19

Diabetes 26

Chronic Liver Disease & Cirrhosis 8

Accidents & External Causes 
(including motor vehicles)

61

Suicide 21

Homicide 4

Alzheimer's Disease 65

Birth Certificate Copies provided by 
Health Department

2,887

Death Certificate Copies provided by 
Health department

10,193

Health Promotion and Assessment

Coalition Building/Community 
meetings

501

Educational Programs 393

Educational Program Participants 9,650

Educational Displays/Special 
Educational Projects

53

Material Distribution 10,465

Media Contacts/Articles 876

Promotional Materials Developed/
Update

276

Topic Number of 
Presentations

Attendance

Asthma 30 985

Breast Health 12 531

Dental Health 7 385

Employee Wellness 166 1,817

Health Fair/Other 17 724

Heart Health 48 605

Tobacco Education 111 4,488

We Choose Health Grant*

Worksite Wellness $23,500 

Coordinated School Health $25,000 

Smoke-Free Campus $5,000 

*Amounts represent funding granted to local organizations in 2012

Mental Health Division

Emotional Disabilities

Center for Human Services (CHS) 
Crisis Intervention Contacts

2,620

CHS Psychiatrist Service Clients 
Served

928

PATH Crisis Hotline Calls 56,154

PATH Crisis Hotline Referrals to CHS 493

AVERT Domestic Violence Program 
Contacts

189

Developmental Disabilities 

MARC 0-3 Average Caseload 235

MARC Supported Employment 
(client hours) 

17,451

MARC Residential Nights of Care 20,858

LIFE-CIL Independent Living Average 
Cases

38

United Cerebral Palsy Supported 
Employment Hours

4,862

Substance Abuse

Chestnut Adolescent Early 
Interventions Clients

152

Drug Court Participants Average 
Caseload

48
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Prevention

Project Oz Drug Education Clients 2,466

Funding Breakdown*

Emotional Disabilities $707,646 

Substance Abuse $201,306 

Developmental Disabilities $662,985 

Drug Court $182,064 

*Amounts represent funding granted to local mental health services in 2012

Community Health Services Division

Animal Control Program

Dogs Vaccinations 18,552

Cats Vaccinations 7,523

Dog Registrations 16,570

Cat Registrations 6,609

Animal Bite/Rabies Investigations 559

Animal Control Center Activity:

     Dogs Accepted 604

     Dogs Available for Adoption/Transfer 127

     Dogs Adopted or Transferred 122

     Dogs Reclaimed by Owners 314

     Dogs Euthanized* 169

     Cats Accepted 456

     Cats Available for Adoption/Transfer 125

     Cats Adopted or Transferred 111

     Cats Reclaimed by Owners 43

     Cats Euthanized* 259

*Includes owner request euthanasia, died and dead on arrival

Communicable Disease Section

Communicable Diseases Reported to McLean County Health 
Department

AIDS 0

HIV Antibody Positive^ (physician 
reported)

1

HIV Positive^ (MCHD Counseling 
and Testing Program)

6

Brucellosis 0

Chlamydia Total^ 993

             Health Department 190

Chickenpox (case reporting started 
in 2008)^

24

Cryptosporidiosis^ 1

Escherichia coli^ 2

Giardiasis^ 13

Gonorrhea Total^ 297

             Health Department 72

Foodborne Illness: No Agent^ 0

Agent Identified 0

Hepatitis, viral^: 

     Type A 0

     Type B 11

     Type C - confirmed 53

Histoplasmosis^ 8

Legionnaires Disease^ 2

Lyme Disease^ 1

Malaria Fever^ 0

Measles^

     probable 0

     confirmed 0

N. Meningitidis^ 0

Haemophilus: influenzae invasive^ 2

Mumps^: confirmed + probable 1

Pertussis^:

     confirmed 3

     probable 2

     suspect 0

Rabies Prophylaxis^ 18

Rocky Mt. Spotted Fever 0

Rubella 0

Salmonella^ 57

Shigella^ 0

Staph Aureus MRSA^ - infant 4

                       MRSA cluster 0

Strep Pneumoniae (Inv.) < 5 years 1

Syphilis^:   

     Total Primary/Secondary 1

     Health Department Pri/Sec 1

     Total Latent 1

     Health Department Latent 0

Tuberculosis^

     Confirmed 1

     Suspect 0

Toxic Shock Syndrome^ 1

West Nile Virus^ 1

^Indicates diseases for which investigations were conducted by the 
Communicable Disease Section.
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STD Clinic 

Activity 1,493

Vaccinations provided to STD clinic 
clients eligible under the Illionis 
Department of Public Health's 
Adult Vaccine Preventable Disease 
Initiatives

235

     Hepatitis A  14

     Hepatitis B 94

     Hepatitis A & Hepatitis B 75

     Human Papillomavirus (HPV) 33

HIV Antibody Counseling and 
Testing 

Number tested 824

   Opt Out HIV Testing (STD) 683

   HIV Clinic Grant Targeted 141

   Non-grant Targeted HIV Clinic 0

Community Health Education Presentations

Total Presentations 28

Topic Number of 
Presentations

                 
Attendance

Communicable Disease 10 170

HIV/AIDS 3 23

Sexually Transmitted Diseases 15 440

Tuberculosis 1 9

McLean County Tuberculosis Clinic

Active TB Cases:

     New 1

     Reactivated 0

     Referred from Other Areas 1

     Total Number of Active TB Cases 2

     Latent TB Cases 160

     TB Suspects 0

     Patients and Suspects 
Hospitalized

1

Number of Clinic Visits:

     Total Number of Clinic Visits 3,887

     Medical Consultations (MCHD 
and Jail)

68

     Nursing Consultations (MCHD 
and Jail)

150

     New Medication Orders 29

     Medication Refills 26

     Direct Observed Therapy Cases 6

     Directly Observed Therapy Cisits 176

     Chest X-rays 0

     Tuberculin Skin Tests - Negative 1,760

     Tuberculin Skin Tests - Positive 12

     Blood Chemistry Tests 15

     Hospital/Home Visits - Nurse 128

     Hospital visits - physician 0

     Quantiferon TB tests 10

Community Health Screenings

Number of Blood Pressure 
Screenings

31

Number of People Screened 406

Child Care Nurse Consultant

Center Visits 106

Training/ Presentations Attendance                                          

     Adults 539

     Children 1,473

Dental Clinic

Clients Seen by Dentist 5,641

     Adults* 567

     Children 5,074

Children clinic appointments with 
dentist

1,651

Children clinic appointments with 
hygienist

3,423

McLean County Children served through the school-based Dental 
Sealant Program**

Children Served 3,642

Sealants Placed 2,637

*Service suspended July and August 2012 due to Medicaid cuts

**Services provided by contract with Orland Park Dental Services

Emergency Preparedness 

Total Presentation Attendance 2,013

Emergency Respose 421

Individual/Family Preparedness 2,419

Home Visits

Home Nursing Program Visits 517

Immunization Clinic

Clients Here for Shots 3,760
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Immunizations Given 9,563

DT 0

DTAP 392

Hepatitis A 1,005

Hepatitis B 83

HIB 1,005

HPV 499

Influenza 1,360

IPV 82

Kinrix (DTaP + IPV)   284

MCV4 219

MMR 693

Pediarix 927

Pentacel 3

PCV 1,296

Pneumovax 4

Rota Virus 551

Td 74

Tdap 324

Varicella 764

Legend: MCV4=Meningitis Conjugate Vaccine; Pediarix=DTaP/IPV/
Hepatitis B; Pentacel= DTaP/IPV/HIB; PCV=Prevnar (Pneumococcal 
Conjugate Vaccine); Rota=rotavirus vaccine; Tdap=Tetanus reduced 
dose diphtheria and pertussis vaccine; Varicella=chickenpox vaccine

Valued Vision Eyeglass Program (non-Medicaid Based)

Scheduled Eye Exams 159

Eyeglasses for Children 4

Eyeglasses for Adults 169

Eye Care Program (Medicaid Based)

In Conjunction with John Scott Health Resources

Patients Referred for Eye Exam 969

Frame Selection Appointments 688

Eyeglasses dispensed* 695

*Effective July 2012, Medicaid allows for one pair of adult glasses every 2 years. 
Previously one pair each year.

Vision and Hearing Screenings

Vision 

McLean County Health Department 53

Preschools/Child Care Centers 1,675

Schools 1,791

     Rescreens at Schools 320

Hearing

McLean County Health Department 49

Preschools/Child Care Centers 1,686

Schools 2,118

     Rescreens at Schools 343

Environmental Health Division

Response to public FOIA Requests 186

Food Protection Program

Food Establishment Permits Active 
at Year End

825

Total Full-Time Establishment 
Permits Issued 

881

Temporary Food Permits Issued 539

Food Establishments Plans 
Received/Reviewed

46

Food Product Inquiries Received 2

Food Establishment Complaints 
Received

114

Total food sanitation inspections/
reinspections

2,863

Private Sewage Disposal Program

Installation Permits 127

Total Inspections/Reinspections 221

System Installers Licensed 32

Septic Tank Pumpers Licensed 15

Sewage System Complaints 1

Total Other Sewage Complaints 
Investigated

2

Total Septic System Evaluations 
Reviewed

185

Potable Water Program

Private Water Sample Reports 324

Non-community Water Supplies 34

Water Well Installation Permits 62

Abandoned Water Wells Inspected 57

Tanning Facility Inspection Program

Tanning Facilities Inspected 27

Solid Waste, Nuisances, Pest Control and Other Environmental 
Complaints

Complaints Received 40
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Geothermal Exchange System 
Program

Installation Registrations 28

Geothermal Exchange System 
Contractors Registered

20

Geothermal Exchange System 
Excavators Registered

9

West Nile Virus Surveillance Program

Number of Suspect Birds Submitted 
for Lab Analysis

7

Number of Positive Birds 5

Number of Positive Humans 1

Number of Mosquito Pools Tested for 
West Nile Virus

186

Maternal Child Health Services Division

All Our Kids Program

Events as Sponsor or Participant 97

Attendance: all events 2,138

Family Case Management

Average Number of Participants per 
Month

1,422

Home Visit and Office Contacts 29,979

Walk-in Requests for FCM Services 541

AllKids Applications 285

Genetic Screening and Referral 56

Perinatal Depression Screens 2,331

Prenatal Physician Assignments 428

Pediatrician Assignments 807

DCFS Medical Case Management

Children 0-6 served 193

Follow Up Contacts 1,964

DCFS HealthWorks for McLean, Livingston, DeWitt and Piatt 
Counties

Children Enrolled at End of 2012 353

Pediatric Primary Care Services

Early Periodic Screening, Diagnosis 
& Treatment Services

8,621

Developmental Screening 3,682

Physical Assessment 272

Hemoglobin 3,765

Early Intervention Referrals to:

     Child & Family Connections (CFC) 86

     School 13

Other Referrals (vision & hearing, 
dental, smoking cessation, physician 
and social services)

6,336

Adverse Pregnancy Outcome 
Referrals

153

Childhood Lead Poisoning Prevention 

Screening Tests Performed 1,646

WIC - Women, Infants and Children Program

Certifications*

     Pregnant, Postpartum and 
Breastfeeding Women

1,629

     Infants 722

     Children 3,025

     Total Certifications 5,376

Number of Clients Attending 
Nutrition Education*

7,307

Walk-in Requests for WIC Services 3,087

Phone calls for WIC Services 6,914

*Includes duplicates; clients are seen in clinic every six months

Demographics

     White (non-Hispanic) 53%

     Black (non-Hispanic) 25%

     Hispanic 20%

    Other 2%

Interpretation and Translation Services Provided (hours provided)

American Sign Language 40

Arabic 5.28

Cantonese & Mandarin* 0

French 106.98

Spanish** 1,346.89

Phone interpretive Service (via 
Pacific Interpreters)

5.46

Total Hours of Service 1,464.63

*Total does not reflect utilizing  Mandarin-speaking employee

*Total does not reflect utilizing 3 Spanish-speaking employees



Administration
Walter P. Howe, Director
Cathy Coverston Anderson, Assistant Administrator
Les Boswell, Parking Lot Attendant
Cathy Dreyer, Fiscal Manager
Martha Eckert, Office Support Specialist I
Laura Edwards, Office Support Specialist II
Vera Price, Accounting Specialist II
Karen Schaffer, Accounting Specialist I
Donalda Voss, Administrative Support Supervisor II

Animal Control
Marshell Thomson, Animal Control Director
Bill Clark, Animal Control Manager
Arthur McBurney, Animal Control Center Operator
Mark Mellor, Animal Control Warden
Kristi Shipley, Office Support Specialist I
Matthew Shultz, Animal Control Warden
Aaron Tomlinson, Animal Control Warden
Andrew Wager, Animal Control Warden

Nicordo Walters, Animal Control Warden
Deena Wood, Animal Control Warden

Community Health Services
Sue Albee, Community Health Services Supervisor
Deborah Adekoya, Communicable Disease Investigator
Ingra Barton, Dental Hygienist
Blair Broughton, Office Support Specialist I
Trish Cleary, Immunization Clinic Supervisor
Susan Durham, Public Health Nurse
Amy Ehrich, Public Health Nurse
Heidi German, Public Health Nurse, CCNC
Melissa Graven, Communicable Disease  

Program Supervisor
Jamie Hadley, AmeriCorps Member
Valerie Harlacher, Communicable Disease Investigator
Stacey Hirsch, Public Health Nurse
Debra Hosette, Office Support Specialist I
Erin Johnson, Human Services Specialist
Crista Jones, Office Support Specialist I

O U R  2 0 1 2  S TA F F
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Denise Kaufman, Vision and Hearing Technician 
Sue Kean, Public Health Nurse
Joyce Lansford, Public Health Nurse
Phaedra Morris, Office Support Specialist I
Sara Murrell, Dental Assistant
Teresa Reyes, Dental Hygienist
Erin Ripley, Communicable Disease Investigator
Barbara Rivard, Public Health Nurse
Bev Roberts, Public Health Nurse
Shay Simmons, Emergency Preparedness Coordinator
Geri Stuart, Public Health Nurse
Julie Sullivan, Office Support Specialist II
Annette Thoennes, Office Support Specialist I
Jennifer Trimble, Vision and Hearing Technician
Rebecca Williams, Office Support Specialist I

Environmental Health
Tom Anderson, Environmental Health Director
Donna Braun, Office Support Specialist I
Scott Cook, Staff Sanitarian
Angela Crawford, Senior Sanitarian
Peg Cummings, Office Support Specialist II
Amanda Davenport, Staff Sanitarian
Linda Foutch, Environmental Health  

Program Supervisor
John Hendershott, Environmental Health  

Program Supervisor
David Mayes, Staff Sanitarian
Cathy Stone, Staff Sanitarian
Aaron Stough, Staff Sanitarian
Kyle Swartz, Staff Sanitarian

Health Promotion and Assessment
Jan Morris, Health Promotion Program Manager
Brandon Brown, Desktop Publisher
Jackie Lanier, Health Promotion Specialist
Sarah Philos, Health Promotion Specialist
Kera Simon, Public Health Communication Specialist
Jessica Worland, Health Promotion Specialist

Maternal Child Health Services
Kimberly Anderson, Director of Maternal Child 

Health Services

Joyce Adelekan, Case Manager
Laura Beavers, Family Case Management Supervisor
Tamara Brooks, Women, Infants & Children 

Program Coordinator
Robyn Cavallo, Office Support Specialist I
Denise Coe, Public Health Nurse
Mary Colby, Nutritionist
Mary Counts, Public Health Nurse
Christina Dorris, Public Health Nurse
Denise Doub, Office Support Specialist I
Hannah Emerson, Office Support Specialist II
Ceci Gaspardo, Supervising Office Support Specialist
Brandy Hansen, Peer Counselor
Jamie Hardesty, Public Health Nurse
Jane Jesse, Public Health Nurse
Lacy Jones, Public Health Nurse
Sarah Kienzler, Case Manager
Sabrina Lawrence, Case Manager
Amanda McCambridge, Office Support Specialist I
Marie McCurdy, DCFS Coordinator
Ashley McKay, Office Support Specialist I
Lee Ann Medley, Office Support Specialist I
Sophie Rebert, Case Manager
Leah Roeschley, Nutritionist
Staci Rutledge, Public Health Nurse
Patricia Schrock, Office Support Specialist I
ShuhKuen Schuller, Nutritionist 
Maureen Sollars, AOK Network Coordinator
Sara Stark, Nutritionist
Coreen Whitacre, Office Support Specialist I
Jennifer White, Case Manager

Medical Professionals
Allison Buss, DDS; Adult Dentistry
Diane Caruso, DDS; Children’s Dentistry
Jonathan Hume, DDS; Adult Dentistry
Kenneth Inoue, MD; County Physician/Medical Advisor
Jerome Mitchell, DDS; Adult Dentistry
Gary Pearl, DVM; County Veterinarian
David Skillrud, MD; Tuberculosis Program 

Medical Director
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Sue Albee received 
the Distinguished 
Alumni Award from 
the Mennonite College 
of Nursing (MCN). 
Albee lives out the 
MCN mission to serve 
the underserved and 
advocates for vulnerable 
populations through 
her work as Community 
Health Services 
Supervisor and when volunteering her time with the John M. 
Scott Health Care Commission, Advocate BroMenn Community 
Health Council, and the America’s Promise Project at MCN.

Accolades

Americorps volunteer 
Brad Smith received the 
Volunteer of the Year 
award from the Illinois 
Department of Public 
Health. Smith is part 
of the McLean County 
Health Department’s 
Public Health Emergency 
Planning and Response 
Team as an Americorps 
volunteer, but in the past year he gave the McLean County 
Emergency Management Agency approximately 325 hours of non-
compensated time.

2012 Employee of the Year

Communicable Disease 
Section Supervisor 
Melissa Graven was 
chosen as the 2012 
McLean County Health 
Department Alice 
J. Olsson Memorial 
Employee of the Year. 
Graven has been the 
driving force behind the 
communicable disease 
section’s expansion of 
services and has led with patience, dignity and a true focus on 
public health. Graven is able to communicate openly and build 
strong interpersonal professional relationships when working 
with other divisions and local agencies. She prioritizes the actions 
of the communicable disease section to best serve the public, 
maintaining a balance to provide STD, HIV and TB clinic services 
along with food borne illness and communicable  
disease investigations. 

2012 Public Health Award

Michelle Maurer, BSN, 
RN, ILCSN, was named the 
recipient of the 20th annual 
McLean County Public Health 
Award for her public health 
advocacy inside and outside 
of Bloomington High School 
as the school nurse. Maurer 
partners with the McLean 
County Health Department 
by reaching out to students 
to connect them with health 
department services, inviting 
the health department to 
provide on-campus education, 
and facilitating several health screening appointments. She 
provides a nonjudgmental, trusted haven for her students to 
address difficult issues such as alcohol and drug abuse, unsafe 
sex, pregnancy and sexually transmitted diseases.

AWA R D S  &  A C C O L A D E S

15





200 West Front Street, Room 304
Bloomington, IL  61701

Presorted
Standard

US Postage Paid
Bloomington IL

Permit #388


