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Mission Statement
The purpose of the McLean County Health Department is to fulfill the public interest in assuring conditions conducive to good
health and providing leadership in promoting and protecting the health of county residents. The department shall carry out its
mission through:
 assessment and analysis of health conditions;
 development of local health policies;
 prevention and control of disease through health promotion, early intervention and health protection;
 where applicable, enforcement of state laws and local ordinances pertaining to health;
 assurance of access to health care services;
 minimizing the adverse impact of diseases and disabilities;
 conducting programs in accordance with Illinois Department of Public Health certification standards for local
health departments; and,
 coordination and planning with other entities for a comprehensive community health system.

200 West Front Street
Bloomington, IL 61701
(309) 888-5450
health.mcleancountyil.gov

We welcome you to the McLean County Health Department

Dear County Administrator Wasson; Board of Health President Judy Buchanan; Colleagues, Partners;
and, Citizens of McLean County:
As one of my first duties as Director, I am pleased to present the McLean County Health Department’s
2017 Annual Report.
Upholding our mission to protect and promote the health of McLean County residents continued to
guide us in 2017. As you read through this report, you will see the work that was done to ensure access
to personal health services; enhance collaboration with diverse partners; and increase engagement
with the community. You will also see the variety of services and programming made available by our
dedicated staff —from restaurant inspections, to dental cleanings, to the promotion of breast feeding,
the delivery of vaccinations, and coordination of behavioral health service grants—all to assure our
ability to meet the diverse and evolving needs of the McLean County community.

Camille Rodriguez,
Health Department Administrator

Throughout our 2017 summary, we highlight the resilience of the McLean County community and of
our Health Department staff. Challenges often require us to find innovative ways to solve problems
and to have difficult discussions about problems facing the community. We think the outcomes inside
this report provide examples of this community’s ability to grow despite challenges; to bend when
change is needed. In short, we have shown resilience!
Without the support of our County Administration and guidance from our Board of Health, we would
not be able to be resilient with you and for you. The entire staff of the McLean County Health
Department thanks you for the opportunity to serve.

As I look back on the past year, I reflect on resilience…resilience of a staff undergoing
internal changes in leadership and external changes to the landscape of public health;
and, resilience of a department and community focused on overcoming barriers to
sustaining and improving healthcare while facing new threats like the opioid epidemic,
in their journey to achieve a greater sense of health and well-being.
A significant amount of institutional knowledge left the Health Department at the end of
2017, as key retirements claimed more than 110 years of experience; but I trust in the skills
and knowledge of the professional staff that remains. Their deep commitment to what
they do is perhaps one of the Health Department’s most strategic assets. They are resilient.
As the door closes on 2017, I look to 2018 as a year of new beginnings. A new administrator,
Camille Rodriguez, takes the reins of our fast-moving health department. Under her
discerning eye, a new course will be charted that assures continued focus on protecting
your health and promoting healthy behaviors while also moving strategically to tackle
new challenges with you. I believe in her, I believe in the Health Department staff, and I
believe in each of you.
The successes described within the following pages demonstrate the public health
outcomes we can achieve together through our collaborative efforts and our resilience.
Just as a flower can bloom under challenging conditions, we too continued to blossom.
On behalf of the McLean County Board of Health, I am proud to present to you the McLean
County Health Department’s 71st Annual Report.

Judy Buchanan,
McLean County Board
of Health President
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McLean County Health Department • 2017 Annual Report

1

Behavioral Health -

Success Doesn’t Come to You, You Go Get It
A can-do attitude permeated the behavioral health program in 2017
as the Health Department forged new paths with funded partners
and embarked on expanded community partnerships.
In 2017, the McLean County Health Department’s 503 Board of
Health and 377 Board for Intellectual and Developmental
Disabilities granted approximately $2.1 million dollars in funding

requests to local partners. Our community continues to have
significant needs for prevention services, early intervention
psychiatric services, crisis services, substance abuse treatment,
case management services, supportive housing, supportive
employment, and holistic wellness services. By the close of the
year, we served 20,102 individuals from $2,078,069.80 in funding.

Mental Health First Aid
By year’s end, almost 1,200 community members participated in
Mental Health First Aid training, moving this collaboration closer
to reaching the goal of attaining a Mental Health First Aider on
every block in McLean County. Training classes were held
throughout the county, including a session at the McLean County
Mental Health Forum in May.
In June, the Mental Health First Aid Collaborative brought trainers
from the National Council for Behavioral Health to the Health
Department to put on a Mental Health First Aid – Youth Instructor
Certification training. The Central Illinois Area Health Education
Center at Illinois State University covered the trainer’s travel costs
and provided 10 McLean County residents with training awards
that reduced the cost of attending the certification training class
from $1800 to $200.

Newly certified Youth Mental Health First Aid instructors

Partnerships for Health
Supporting individuals with disabilities to live, work, and play in
the community is a guiding principle of the McLean County Board
for the Care and Treatment of Individuals with Developmental
Disabilities (377 Board). Driven by that intent, the 377 Board and
the Health Department launched the Partnerships for Health Pilot
Project. The project united the efforts of Advocate BroMenn,
Advocate Charitable Foundation, Advocate Health and Wellness
Center, and MarcFirst to provide participants with holistic health
care services aimed at improving health and wellness and reducing
health care costs.
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Increased mobility is one of
the many health outcomes the
Partnerships for Health Pilot
Program produces. A result of
the increased stamina,
strength, and endurance 100%
of program participants enjoy,
Neysa now spends short
periods of time out of her
wheelchair. With every
workout, and the full support
of her personal fitness team,
she moves closer to her goal of
walking once more without the
use of a wheelchair or
crutches.

“I want to walk someday!” Neysa said, when asked about her goals as a
participant in the Partnerships for Health Pilot Project. Neysa, whose
Cerebral Palsy confines her to a wheelchair, loves her workouts at the
Advocate Health and Wellness Center. “Everyone is so nice!”
As part of participation, Neysa and Advocate staff created an regimen
that targets her personal goals while accommodating her wheelchair
use. Since starting, Neysa completes her regimen at the Center, twice
per week. Although Neysa is “a little sore after the workout,” she increased
the amount of weight and number of repetitions during her workout and
now gets out of her wheelchair to walk with crutches for increasingly
longer periods of time. Overall, Neysa feels stronger and more confident.
With every workout, and the full support of her personal fitness team,
Neysa moves closer to her goal of walking once more without the use of
a wheelchair or crutches.
Neysa

Behavioral Health and Schools

individuals as certified ACE Interface Master Trainers.

Strategies for funding behavioral health services for youth ages 0
to 21 years were guided by the McLean County Mental Health
Action Plan and explored by the Health Department in collaboration
with the Board of Health and the Mental Health Advisory Board.

The ACE training promotes an understanding of how developmental
adversity affects health and well-being throughout a person’s
lifetime.

Additional resources were allocated for the Too Good For Drugs
substance abuse education and prevention program which is
presented at select grade levels in every McLean County public
school. We also directed resources toward the Embedded School
Based Services Pilot Project, which places clinicians in the select
school for outreach counseling.
Adverse Childhood Experiences (ACE) Interface Training
McLean County now has trained ACE Interface Masters, thanks to
a grant partnership involving the Health Department, Chestnut
Health Systems, Advocate BroMenn Medical Center, and OSF
HealthCare/ OSF St. Joseph Medical Center. The grant brought Dr.
Robert Anda, co-principal investigator and co-founder of the
Adverse Childhood Experiences Study; and Laura Porter,
co-founder of ACE Interface LLC, to Bloomington to train 25

Dr. Anda talks with participants at the ACE Interface Train the Trainer
Master Trainer Program
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Community Health
Services –

Let Adversity Give Life to Possibility
The Community Health Services Division works with its community
partners in prevention to maintain services that provide hope and
direction to individuals and our community during times of
adversity as well as peace through preparing for infectious disease
outbreaks and promoting actions that can save lives, promote
wellness and improve quality of life through immunizations for

children and adults, oral health care, vision and hearing screenings,
emergency preparedness training for staff and the community,
medication management, Medical Reserve Corps maintenance and
infectious disease testing. We are here to help all McLean County
residents live a healthy life that is full of possibilities!

Communicable
Disease
The Health Department, in 2017, provided the much-needed service
of preventing and controlling communicable diseases in McLean
County. The Communicable Disease staff provide surveillance and
follow-up on 72 reportable diseases. Our response to concerns
and our community education campaigns intend to serve you and
help you be safe and healthy.
PrEP Demonstration Project
The Health Department was one of 19 Illinois local health
departments awarded a $20,000 grant from the Illinois Department
of Public Health to explore the feasibility and implementation of
Pre-Exposure Prophylaxix (PrEP) in the community. This one-time

grant assists with PrEP lab work and investigates the possibility of
an on-site PrEP clinic under the direction of the Medical Director.
New Guidance equals changes for onsite Tuberculosis (TB)
Pulmonologist
New guidance and recommendations regarding the administration
of TB programs resulted in changes for our Health Department in
2017. We successfully moved to a model, as per that guidance, that
does not include an onsite pulmonologist. Individuals continue to
receive case management and support and we communicated with
area healthcare partners, outlining program changes and providing
links to helpful resources and documents.
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Melissa Graven, Communicable Disease Supervisor talks with a television reporter covering
the World AIDS Day tree lighting event.
Flyers were created and distributed by the Communicable Disease staff to schools
and other entities during the Mumps outbreak.
4

McLean County Health Department • 2017 Annual Report

Brough
t

to you

by the

McLea

✓

Know
sign the
s
symp and
toms

* Do
n’t sh
are
eatin
g ute drinks o
r
nsils
.
* Was
h yo
ur
with
soap hands oft
and
water en
* clea
.
n an
d dis
com
infe
m
surfac only tou ct
ched
es
* Avo
id clo
se
peop
le wh contact
with
o are
sick

What
if yo to do
u
symp have
toms

* Ach
y mu

scles

n Coun

* Loss
of ap
petit
e
* Gen
eral
disco ized
mfort
* Hea
dach
e
* Low
-grad
e feve
* Sw
r
olle
(Paro n cheeks
tid g
land
s)

ty Heal

th Depa

rtmen

t toge

ther wi

th ISU

* Iso
late
other yourself
s
fr
healt and con om
ta
hcare
provi ct your
* If d
der.
iagn
mum osed w
it
p
for fi s, isolate h
ve (5
yours
)
onse
t of p days from elf
aroti
d sw the
* Ther
ellin
e is n
g.
o
mum
ps, ju treatmen
supp
t for
st rest
ortiv
e care and
.
Studen

t Heal

th Serv

ices.

Dental
The Health Department provides dental services to children and
adults.
In the children’s clinic, the staff focus on early introduction to dental
care and developing positive dental hygiene practices.
In the adult clinic, the focus is on pain control measures including
exams, x-rays, extractions, and fillings. A 2016 teeth cleaning pilot
for adults continued in 2017 (on a limited basis). In all, 73 adults
received cleanings as part of the extended pilot program.

In addition to services, our Dental program staff actively promoted
oral health throughout the year. To celebrate Children’s Dental
Health Month, water bottles bearing the message, “Drink tap water:
it’s good for your teeth!” were given to children after their
appointments. At community events including the Worldwide Day
of Play celebration in Uptown Normal and the Back-to-School
backpack distribution at the Coliseum, toothbrushes were
distributed.

The Health Department collaborates with Orland Park Dental
Services, to see children in the school setting. The exam meets
school dental examination requirements for kindergarten, second,
and sixth grade students. Our contract with Orland Park Dental
Services provides accessibility for all children to receive an exam,
teeth cleaning, fluoride treatment, and dental sealants.

“We brought our first child to the dental clinic almost 10 years ago and have
continued to come back as our family has grown because the staff is so
good with the kids. The dentist is wonderful and the hygienists are great
– they really make the kids feel safe and comfortable. My children should
have their teeth for a lifetime, so it’s important to take care of them.”
- Gretchen Hoefer, Mom
A member of the Hoefer family sits patiently
as the dental hygienist examines his teeth.

PERCENTAGE OF POPULATION
REPORTING THEY NEEDED BUT
DID NOT OBTAIN SELECT
HEALTH CARE SERVICES
DURING THE PREVIOUS 12
MONTHS DUE TO COST, 2016

Dental
Care

8.9%

5.3%

Prescription
Drugs

DENTAL CARE HAS THE
HIGHEST LEVEL OF COST
BARRIERS compared to
other health care services.

5.0%

Medical
Care

4.8%

Eyeglasses

1.7%

Mental Health
Services

Infographic courtesy of the American Dental Association/Health Policy Institute.
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Emergency
Preparedness
The Emergency Preparedness team supports McLean County
emergency response activities and ensures maintenance of the
community’s readiness level to rapidly dispense Strategic National
Stockpile (SNS) medications, in response to a public health
emergency.

• Coordinated the McLean County Disaster Council’s annual
exercise (62 representatives from 28 agencies discussing the
county response to a tornado in Bloomington-Normal with
fatalities, injuries, and loss of service).

Throughout 2017, staff provided Emergency Planning leadership to
the Access and Functional Needs Advisory Panel (McLean County
agencies that deliver services to residents with functional needs )
and the Medical Reserve Corps (a voluntary group of about 75
medical and non-medical McLean County residents trained to
support the Health Department during an emergency).
Together with their emergency response partners, the emergency
preparedness staff participated in the activities listed below to
encourage McLean County residents and responders to be better
prepared for the next disaster.
• Conducted a first aid/CPR/AED and home preparedness
training (100 community members representing eight
community agencies).
• Delivered summertime educational sessions (350 children
with home preparedness messaging).
• Presented the Functional Needs Mapping Project and the
Center for Disease Control’s CASPER activities process and
results at the National Association of County and City Health
Officials (NACCHO) Annual Preparedness Summit in Atlanta,
Georgia.

“Zombies” pose for a photo during a break in filming a Medical Reserve Corps
recruitment video.

Immunizations
The children’s immunizations clinic provided 9,880 vaccines in 2017.
In addition to thousands of vaccinations provided, the Health
Department’s Immunization Clinic participated in a Quality
Improvement Project led by the Community Health Services
Division, focused on increasing positive health outcomes for
adolescents. Tasked with increasing the number of 11 to 14-yearolds initiating the Human Papillomavirus vaccination series, staff
raised the initiation rate from 27% in 2016-2017 to 80% in 2017-2018!
Success in outcomes was tied to the time spent with families and
youth, explaining the impact of the vaccine on short and long-term
health outcomes. The Health Department also displayed posters
and information about the HPV vaccine in the clinic; discussed the
project internally and with local pediatric offices, all of which
resulted in the dramatic initiation rate increase.
Outreach and walk-in clinics were well attended by students
preparing for the start of the school year, with more children seen
and more vaccinations administered than last year. And, staff
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offered a variety of opportunities for children and parents to get
seasonal flu vaccinations.

Walk-in back-to-school clinics were a success.
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Environmental Health -

Every Challenge Opens New Ways Forward
The Health Department’s Environmental Health Division is one of
the many divisions in our Health Department that conducts daily
activities to protect the residents and visitors of McLean County
from the risk of illness and to promote the prevention of disease.
Our dedicated staff provide education that increases the public’s
awareness of environmental health safety; and prevents and
controls exposure to certain environmental health hazards. They
spend time in the community, interfacing with businesses and
families, sharing complex environmental health regulations and
requirements with the community.
Environmental Health Division staff inspect food establishments,
septic systems, water wells, and geothermal systems. They

investigate complaints; answer questions; and interpret state and
local regulations. One employee recently said, “I enjoy educating
the employees in the food establishments.” Another Environmental
Health Division member said they do this work because it
“improve(s) the lives of all McLean County residents.”
To that end, in 2017, the Environmental Health Division identified
twenty-nine illegal discharges and required replacement with legal,
on-site waste water treatment systems. The actions played a role
in stopping an estimated 10,150 gallons (per day) of improperly
treated raw waste water entering the lakes, ponds, streams, rivers
and drainage ways of McLean county.

Mosquito traps are placed and monitored in areas throughout McLean County during yearly surveillance for West Nile virus.
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Abandoned or improperly constructed wells, like the abandoned well shown here,
are not only a route to contaminate ground water but also a safety hazard to
humans and animals.
Unsealed wells posed safety hazards in the county. Children and
pets were protected from the dangers associated with falling into
one of several unsealed wells found in our rural McLean County
community. The sealing of the abandoned wells also reduced the
risk of contamination of the water aquifer that provides water to
other wells in the community.
In preparation for a 2018 mandatory transition to the Food and
Drug Administration (FDA) Food Code, staff completed 42 hours
of pre-requisite FDA Food Code training.
Geothermal system program activity slowed down considerably in
2017 due in part to the high cost of geothermal systems coupled
with the loss of tax incentives for their installation and use.

The cloudy, grey water shown in this photo is untreated sewage. The raw sewage
pictured here may carry many disease-causing bacteria and viruses with other
chemical pollutants, capable causing local illness and flowing to other waters
causing illness and environment pollution away from the production site.

“This is my first time owning a restaurant and it was helpful to have the Health
Department assist with the planning. We sat down together often to make changes
to the plan and discuss solutions, which simplified the opening process. By working
with the Health Department from the beginning there were no surprises.”
- Kelly Tobin

Kelly Tobin, owner Kelly’s on 66
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Health Promotion –

Creating Opportunities to Overcome Adversity
Our Health Promotion staff focus on improving the health of
McLean County by educating residents about positive health
choices and working collaboratively with community stakeholders
to ensure that policies and systems are in place that support wellbeing and health equity.
Last year, we conducted over 100 educational programs with more
than 1700 participants. And, the team joined 18 health fairs
attended by 4000 community members. By year’s end, Health
Promotion staff shared more than 3300 educational pieces with
county residents.
Collaborative involvement on the Community Health Needs
Assessment and the Community Health Improvement Plan
continued in 2017 along with active participation on the Invest
Health team and with the McLean County Wellness Coalition, both
aimed at improving health status and health equity.
In addition, the Tobacco-Free Communities grant contributed to a
collaborative initiative with the Bloomington Housing Authority to
go smoke-free in their public housing high-rise apartments. The
Asthma grant brought the Kickin’ Asthma program to two locations
with at-risk youth. And, the Komen grant helped share breast
health and breast cancer prevention information with over 1300
women.
We also address wellness for County employees! In 2017, the
County Employee Wellness Program coordinator encouraged 62%

The Health Department had children and parents rethinking their drink at the
World Wide Day of Play celebration.
of county employees to complete the Type 2 Diabetes Risk Test
from the National Diabetes Education Program. They received
personal feedback on their risk for developing Type 2 Diabetes.
And, employees received tips on how to prevent or delay type 2
diabetes through healthy lifestyle behaviors.
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Maternal and Child
Health Services –
Reflections on Resilience

The American Psychological Association defines resilience as the
process of adapting well in the face of adversity, trauma, tragedy,
threats or significant sources of stress — such as family and

relationship problems, serious health problems or workplace and
financial stressors. The Health Department provides support to
families and children to address challenges and build resiliency.

All Our Kids Early
Childhood Network
The AOK Network is a collaborative effort of the Illinois Department
of Human Services; the Illinois State Board of Education, the Health
Department; and local stakeholders who care about the health and
well-being of children and their parents/caregivers.
In 2017, AOK surveyed parents, providers, and stakeholders about
community service needs of pregnant women and young children
(ages 0-5). Outcomes suggested we focus on how parental anxiety
and depression factor into occurrences of child abuse and neglect.

And, AOK coordinated Mental Health First Aid (MHFA) classes that
focused on early childhood mental health services. Participants
said they incorporate MHFA class skills into daily interactions; this
reduces stigma and builds confidence to understand and respond
to signs of mental illnesses and substance use disorders.

J.R. Lelm attended a Mental Health First Aid training last year because he was curious
about the class and thought the information might help at his job and in the community.
Since then he has become a vocal supporter of MHFA training and credits the training
with helping him connect better with the people he encounters everyday saying, “I listen
to people more and hear their stories. I’ll take time to sit down with people and talk with
them. I wouldn’t have done that before.”
This year, Lelm plans to attend a Youth Mental Health First Aid class, which is designed
specifically for adults helping young people. Says Lelm of his experience with MHFA,
“It’s the most interactive training I’ve taken. It’s 100% involvement with group work and
scenarios. It was an eye-opening experience.”
J.R. Lelm
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Family Case
Management
Our Family Case Management (FCM) program hit the road in 2017,
bringing the Health Department to the community with the Mobile
Health Clinic van (a resource of Home Sweet Home Ministries and
the Community Health Care Clinic with financial support from
partners, including us).
With our Women, Infants, and Children (WIC) program, the FCM
staff brought the van to the Annual Westside Neighborhood Block
Party in August. Families received WIC certification and individual
nutrition education and Farmers’ Market coupons. In September,
we visited Heartland Community College and provided family case
management and other services.
Behavioral Health in Pregnancy
We know improving healthy birth outcomes includes addressing
mood disorders and connecting women to local resources. FCM
staff screen all enrolled women for mood disorders at the first
prenatal visit to the Health Department; midway through the
pregnancy; and after the baby is born.
We want to make perinatal mood disorder and postpartum
depression, which impacts almost 20% of the population, a
common discussion, through increased participant education
about the signs and symptoms. So, in October, two case managers
attended postpartum depression training, to increase their
knowledge about perinatal mood disorders and position FCM to
offer additional behavioral health services to participating women.

Combating prescription opioid abuse and heroin abuse
The FCM team observed an increase in opioid use by program
participants, both prenatally and through hospital referrals to the
Adverse Pregnancy Outcomes Reporting System (APORS). Select
FCM staff received training on Screening, Brief Intervention, and
Referral to Treatment (SBIRT), a method to screen and refer
individuals experiencing potential alcohol and drug abuse to
treatment.
Intensive Prenatal Case Management/Better Birth Outcomes
Program
Intensive Prenatal Case Management/Better Birth Outcomes
(IPCM/BBO) program staff continued to work with pregnant
women monthly, or more often, as needed, to ensure medical care
coordination, referrals to needed community services, March of
Dimes prenatal education, and transportation assistance. The
program provides intensive case management services to pregnant
women identified as high risk, due to medical and/or social issues,
as a means to achieve better birth outcomes by decreasing
premature births and reducing healthcare costs. FCM staff have
received positive feedback from obstetricians regarding IPCM/
BBO program, as it facilitates communication between physicians
and case managers regarding holistic care of client’s physical,
mental and social wellbeing, ultimately leading to better birth
outcomes.

HealthWorks
Lead Agency
HealthWorks ensures that children, ages birth to 21, involved with
the Department of Children and Family Services (DCFS) and in
substitute care, receive accessible, continuous, coordinated, and
community-based comprehensive health care.
The Health Department serves as a HealthWorks Lead Agency by
serving McLean, DeWitt, Piatt, and Livingston counties. We build
and maintain a health care system that includes Initial Health
Screening sites, Comprehensive Health Evaluation sites, primary
care physicians, and specialty providers for children in all four
counties.

Children in substitute care often present with health concerns or
issues; therefore, it’s imperative that assessment occurs
immediately upon entry. In 2017, achieving a 98% compliance rate
for the number of Comprehensive Health Exams completed within
DCFS’ 21-day requirement, positioned us as the second highest of
19 lead agencies in the state.
At the close FY2017, McLean County enrolled 88 new children ages
birth to five. Of those children, 84% were current with their
immunizations; 85% were current with Well Child Exams; and 99%
had a primary care physician.

McLean County Health Department • 2017 Annual Report
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W.I.C.
The Special Supplemental Nutrition Program for Women, Infants,
and Children—better known as the WIC program—serves to
safeguard the health of low-income pregnant, post-partum and
breastfeeding women; infants; and children up to age five. The
program provides nutritional foods; information about healthy
eating; breastfeeding promotion and support; and referrals to
health care.
Milk was the new Chocolate on Valentine’s Day
WIC launched the McLean County Milk Depot, a breast milk
controlled collection point, on Valentine’s Day. In partnership with
the Mother’s Milk Bank of the Western Great Lakes, we collected
milk tHat was regularly transported for distribution to regional
hospitals caring for premature and critically ill babies. In 2017, we
received over 7000 ounces of donations.
We Got Milk... and this little guy knows it!

Enrichment Day a Success
In March, WIC hosted a Breastfeeding Peer Counselor enrichment
day at the Health Department, attended by 17 peer counselors from
throughout the state. Attendees benefitted from networking
sessions and felt the event was relevant to their scope of practice.
National Nutrition Month Observed
To celebrate National Nutrition Month in March, the WIC provided
participants with nutrition information and fresh fruit!
Breastfeeding Awareness Walk

Participants take a moment to rest during WIC’s annual Breastfeeding
Awareness Walk.

In August, WIC‘s 3rd annual Breastfeeding Awareness Walk
occurred in downtown Bloomington. Attended by 41 people, the
walk included participation in the Big Latch On, an event where
moms from around the world nurse their children at the same time
in a show of support and awareness of breastfeeding.

“I am a full-time mom and really wanted to breastfeed. WIC was a huge
support in this journey. Right when I was about to give up, I received all the
assistance, support and encouragement that helped me to continue. I am
especially grateful to the lactation consultants because I would definitely
would have stopped breastfeeding without all the help. Thank you and keep
up the amazing work you are all doing!”
Nancy Almanza, mom

12

McLean County Health Department • 2017 Annual Report

Awards and
Accolades
McLean County Public Health Award
Colleen O’Connor, CPS, CADC, a powerful voice in teen suicide prevention efforts in
McLean County, was awarded the 2017 McLean County Public Health Award by the
McLean County Board of Health. O’Connor was praised for her efforts to prevent youth
suicides and reduce the social stigma attached to mental illness and mental health
problems. O’Connor overcame her own personal mental health challenges and
courageously shares her story of recovery to inspire hope, reduce stigma, and empower
teens to ask for help with dealing with mental health issues.

Employee of the Year
Hannah Emerson, Office Support Specialist II in the Maternal and Child Health Division
at the McLean County Health Department, was selected as the 2017 Alice J. Olsson
Memorial Employee of the Year. Emerson has been with the McLean County Health
Department since 2001 and has worked in her current position since 2006. Noted for
being an unsung hero, Emerson’s hard work is mostly done behind the scenes and goes
unacknowledged but is essential for enabling the Health Department to provide key
services to the community. Her reliability, dedication and can-do attitude are key traits
that make Emerson a valuable resource to co-workers and mark her as an individual
who can be counted on to complete tasks for people and programs.

Staff Maintain A Voice In Public Health Conversations At Every Level
Health Department staff presented at state, regional, and national conferences
and served on planning committees throughout 2017, including participation in:
• IFLOSS Coalition’s Annual Oral Health Conference
• Illinois Medical Reserve Corps Conference
• Integrated Public Health and Healthcare System Preparedness Summit
• Illinois Public Health Association’s 76th Annual Conference
• Illinois Public Health Nurse Administrators Annual Meeting and Conference
• Integrated Public Health and Healthcare System Preparedness Summit
• Midwest Forum on Hospitals, Health Systems and Population Health: Partnerships to Build a Culture of Health
• National Association of County and City Health Official’s Annual Preparedness Summit
• National Convening for Invest Health: Strategies for Healthier Cities
• National Council for Behavioral Health’s conference, “NatCon 17 The Intersection of Innovation and Action”

McLean County Health Department • 2017 Annual Report
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Division
Statistics
Administration & Support Division

Communicable Disease Section

Live Births

2,442

Fetal Deaths*

TBD

Infant Deaths (under 1 year)*

TBD

All Deaths (except infant)*

TBD

Cancer*

TBD

Colorectal Cancer*

TBD

Respiratory Cancer*

TBD

Breast Cancer*

TBD

Cardiovascular*

TBD

Heart Disease*

TBD

Cerebrovascular*

TBD

Infective & Parasitic Disease*

AIDS

2

HIV Antibody Positive^ (physician reported)

4

HIV Positive^ (MCHD Counseling and Testing Program)

5

Brucellosis

0

Chlamydia Total^

928

Health Department

94

Chickenpox (case reporting started in 2008)^

2

TBD

Cryptosporidiosis^

1

Respiratory Disease*

TBD

Escherichia coli^

3

Influenza*

TBD

Pneumonia*

TBD

Giardiasis^

0

Diabetes*

TBD

Gonorrhea Total^

197

Chronic Liver Disease & Cirrhosis*

TBD

Accidents & External Causes (including motor vehicles)*

TBD

Suicide*

TBD

Homicide*

Health Department

28

Foodborne Illness: No Agent^

2

TBD

Agent Identified

11

Alzheimer’s Disease*

TBD

Birth Certificate Copies provided by Health Department

3,161

Hepatitis, viral^:

Death Certificate Copies provided by Health Department

9,480

Behavioral Health Division

Type A

0

Type B

4

Type C - confirmed

43

Behavioral Health (553 Board)

$1,341,809

Developmental/Intellectual Disabilities (377 Board)

$736,260

Histoplasmosis^

4

Total Funding

$2,078,069

Legionnaires Disease^

2

Total Served Individuals

20,102

Lyme Disease^

5

Community Health Services Division

Malaria Fever^

0

Vision and Hearing Screenings

Measles^

0

Vision
Preschools/Child Care Centers

1,270

Hearing
Preschools/Child Care Centers

1,310

Home Visits
Home Nursing Program Visits

14

Communicable Diseases Reported to McLean County Health Department

217

probable

1

confirmed

0

N. Meningitidis^

0

Haemophilus: influenzae invasive^

1

Mumps^: confirmed + probable

85
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Division
Statistics - continued
Pertussis^:

9

confirmed

9

probable

0

suspect

0

Rabies Prophylaxis^

16

Rocky Mt. Spotted Fever

1

Rubella

0

Salmonella^

12

Shigella^

2

Staph Aureus MRSA^ - infant

0

MRSA cluster

0

Strep Pneumoniae (Inv.) < 5 years

1

Syphilis^:

7

Vaccinations provided to Grant Clients through STI
clinic

34

Hepatitis A

15

Hepatitis B

7

HIV Antibody Counseling and Testing
Number Tested

372

Opt Out HIV Testing (STD)

170

HIV Clinic Grant Targeted-RIG

87

HIV Clinic Grant Targeted-QOL

35

Community Health Education Presentations
Total Presentations
Topic

21
# of Presentations

Attendance

Communicable Disease

6

195

HIV/AIDS

5

50

Sexually Transmitted Diseases

3

33

Tuberculosis

0

0

McLean County Tuberculosis Clinic
Active TB Cases

Total Primary/Secondary

2

New

1

Health Department Pri/Sec

1

Reactivated

0

Total Latent

6

Referred from Other Areas

0

Total Number of Active TB Cases

2

Health Department Latent

1

Latent TB Cases

46

Tuberculosis^:

1

TB Suspects

3

Confirmed

1

Patients and Suspects Hospitalized

3

Suspect

2

Number of Clinic Visits:
Total Number of Clinic Visits

929

Medication Initiated by Health Dept

0

Medication Refills provided by Health Dept

1

Direct Observed Therapy Cases

3

Directly Observed Therapy Visits

25

Chest X-ray referrals

0

Tuberculin Skin Tests - Negative

385

STD Clinic

Tuberculin Skin Tests - Positive

2

Activity

540

Blood Chemistry Tests

2

Brown Bag Activity

497

IGRA TB tests

114

Hospital/Home Visits - Nurse

26

Hospital visits - Medical Director

0

Toxic Shock Syndrome^

0

West Nile Virus^

0

Arboviral other than WNV (including Zika)

0

^Indicates diseases for which investigations were conducted by the
Communicable Disease Section.

Emergency Preparedness
Total Presentation Attendance

1,800

Emergency Response Presentations

1300

Individual/Family Preparedness Presentations

770
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Division
Statistics - continued
Immunization Clinic

Temporary Food Permits Issued

515

Clients Here for Shots

4,141

Food Establishments Plans Received/Reviewed

61

Immunizations Given

9,938

Food Product Inquiries Received

2

DT

2

Food Establishment Complaints Received

108

DTAP

389

Total Food Sanitation Inspections/Reinspections

2,926

Pediarix

1071

Private Sewage Disposal Program

Kinrix (DTaP-IPV)

246

Installation Permits

101

HPV 9

380

Total Inspections/Reinspections

182

Hepatitis A

835

System Installers Licensed

26

Hepatitis B

94

Septic Tank Pumpers Licensed

13

Hib

1080

Sewage System Complaints

3

IPV

129

Total Other Sewage Complaints Investigated

0

Influenza

1320

Total Septic System Evaluations Reviewed

277

MMR

671

Potable Water Program

Meningitis B

169

Private Water Sample Reports

160

PCV 13

1379

Non-Community Water Supplies

31

Td

29

Water Well Installation Permits

87

Tdap

333

Abandoned Water Wells Inspected

23

MCV4

613

Tanning Facility Inspection Program

Rotavirus

584

Tanning Facilities Inspected

Varicella

724

TOTAL Shots given

10048

Solid Waste, Nuisances, Pest Control and Other Environmental
Complaints

Legend: MCV4=Meningitis Conjugate Vaccine; Pediarix=DTaP/IPV/Hepatitis B; Pentacel= DTaP/
IPV/HIB; PCV=Prevnar (Pneumococcal Conjugate Vaccine); Rota=rotavirus vaccine; Tdap=Tetanus
reduced dose diphtheria and pertussis vaccine; Varicella=chickenpox vaccine

Dental Clinic
Clients Seen by Dentist
Adults

266

Children

4.635

Sealants Placed

28

Geothermal Exchange System Program
Installation Registrations

7

Geothermal Exchange System Contractors Registered

4

Geothermal Exchange System Excavators Registered

N/A

West Nile Virus Surveillance Program
Number of Suspect Birds Submitted for Lab Analysis

6

Number of Positive Birds

0

1,730

Number of Positive Humans

1

3,157

Number of Mosquito Pools Tested for West Nile Virus

170

McLean County Children served through the school-based Dental Sealant
Program**
Children Served

Complaints Received

6

**Services provided by contract with Orland Park Dental Services

Health Promotion and Assessment Division
Environmental Health Services Division

Coalition Building/Community Meetings

149

Response to Public FOIA Requests

Educational Programs

103

Educational Program Participants

1,732

840

Educational Displays/Special Educational Projects

18

87

Material Distribution

3,363

Media Contacts/Article

196

Promotional Materials Developed/Update

17

87

Food Protection Program
Food Establishment Permits Active at Year End
Total Full-Time Establishment Permits Issued

16
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Division
Statistics - continued
Maternal Child Health Services Division

Total Certifications

4,585

Pediatric Primary Care Services

Number of Clients Attending Nutrition Education*

4,099

Age Appropriate Developmental Screening for Children Aged
2 mos.-5 years

2,101

*Includes duplicates; clients are seen in clinic every six months

Hemoglobin Screenings

2,480

WIC Program Demographics

Early Intervention Referrals to:

White (non-Hispanic)

51%

Black (non-Hispanic)

30%

Child & Family Connections (CFC)

60

Hispanic

17%

School

8

Other

2%

Other Referrals (vision & hearing, dental, smoking cessation,
physician and social services)

3,052

Department-wide Use of Interpretation and Translation Services
(hours provided)

Childhood Lead Poisoning Prevention
Screening Tests Performed

1,003

All Our Kids Program

American Sign Language

30

Cantonese & Mandarin*

0

French

85

Events as Sponsor or Participant

79

Spanish**

986

Attendance: All Events

2,080

Phone interpretive Service (via Pacific Interpreters)

13

Healthworks Lead Agency

Total Hours of Service

1,114

DCFS Medical Case Management

*Total does not reflect utilizing Mandarin-speaking employee

Children Aged 0-6 Years Served-average per month

91

Number of Children Aged 0-6 Years Entering Care in 2017

80

**Total does not reflect utilizing 6 Spanish-speaking employees

DCFS HealthWorks for McLean, Livingston, DeWitt and Piatt Counties
Children Enrolled at End of 2017

207

Family Case Management
Average Number of Participants per Month- FCM

1,001

Average Number of Participants per Month- Better
Birth Outcomes

148

Home Visit and Office Contacts

26,267

AllKids Applications

92

Genetic Screening and Referral

117

Perinatal Depression Screens

1,474

Prenatal Physician Assignments

356

Pediatrician Assignments

665

Adverse Pregnancy Outcome Referrals

137

WIC - Women, Infants and Children Program
Certifications*
Pregnant, Postpartum and B reastfeeding Women

1,488

Infants

1,263

Children

1,834
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Financial Statement
Health Fund Revenue

WIC Fund Revenue

Taxes
$3,530,171

License/Permit/Fees Miscellaneous
$431,245
$2,931

Intergovernmental
$471,109

Intergovernmental
$539,239

Charges for Service
$217,679

Charges for Service
-$197

Total Revenue
$4,721,265

Mental Health & DD Immunization Program Community Outreach
$1,247,975
$514,707
$116,113

Total Expenditures
$4,766,181

Administration & Support
$526,615

Total Revenue
$718,402

FCM/DCFS Case Mgmt. Revenue

Intergovernmental
$1,238,252

Persons/Dev.Dis. Fund Expenditures

Intergovernmental Contributions
$404,796
$25,616

Miscellaneous
$515

Total Revenue
$1,241,883

Total Revenue
$438,599

Miscellaneous
$10

Personal Health Services Total Expenditures
$210,951
$234,415

Total Revenue
$350,602

Total Expenditures
$0
Eye Clinic Fund Revenue

Miscellaneous
$37

Total Revenue
$37

Total Expenditures
$0
Eye Clinic Fund Expenditures
Emily Baker Fund Revenue

Charges for Service
$3,116

Dental Sealant Fund Revenue

Total Revenue
$270,043

FFP Fund Expenditures

Previous Health Fund Expenses

Mental Health & DD Total Expenditures
$766,773
$766,773

Charges for Service
$8,178

Total Revenue
$197,723

Personal Health Services Health Promotion Total Expenditures
$9,785
$151,191
$160,976

Persons/Dev.Dis. Fund Revenue

Environmental Health
$23,464

Intergovernmental
$350,602

Previous Health Fund Revenue

Miscellaneous
$1,754

Miscellaneous
$1,491

FFP Fund Revenue

WIC Fund Expenses

Intergovernmental
$190,518

Intergovernmental
$268,553

AIDS/Com. Dis. Fund Expenses

License/Permit/Fees
$5,451

Health Fund Expenses

Taxes
$718,402

AIDS/Com. Dis. Fund Revenue

Total Revenue
$471,026

Personal Health Services Total Expenditures
$453,131
$453,131

Environmental Health Health Promotion TB Care & Treatment
$866,899
$126,876
$269,154
Personal Health Services Drug Court
$889,843
$208,000

Miscellaneous
$115

Contributions
$10,375

Personal Health Services Total Expenditures
$1,057,047
$1,057,047
FCM/DCFS Case Mgmt. Expenses

Miscellaneous
$243

Total Revenue
$10,618

Total Expenditures
$0
Emily Baker Fund Expenditures

Personal Health Services Total Expenditures
$473,473
$473,473
Dental Sealant Fund Expenses

Public health keeps kids healthy and communities strong
Public health and prevention programs in your community:
Immunize children

Screen people for HIV/AIDS
Provide health
services in rural areas

Protect people from disasters
and disease outbreaks
Screen newborns
for health problems

Promote healthy lifestyles to
reduce chronic conditions

Give women
cancer screenings

Keep our air, water
and neighborhoods clean

Reduce tobacco use

Promote on-the-job health and safety

We all benefit
Infographic courtesy of the American Public Health Association
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The staff of the McLean County Health Department
wish to express their thanks to County Administration
and the Board of Health, all county, city and town
officials, the medical and dental community, the press
and radio, and to all the agencies, organizations, and
schools that assisted with Health Department
programs in 2017. We are all Partners in Prevention.
Special thanks are extended by the Board of Health to
Cathy Coverston Anderson for her ongoing
commitment and leadership at the Health Department.
We are particularly thankful for her willingness to
assume additional responsibilities throughout the
transition period as we looked for a new Administrator
of the McLean County Health Department. Cathy’s
knowledge and skills enabled the Health Department
to continue providing top-notch service and maintain
forward progress throughout 2017 and set the stage
for a smooth and seamless transition in leadership.
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