National Public Health Week:
Building Bridges to
Better Health
April 5-11, 2021
National Public Health Week presents an opportunity to explore McLean County
Health Department program activities of the previous year and how MCHD programs
and staff build bridges to better health. What does public health mean to you?
You might be surprised to know that programs didn’t stop providing services as the
pandemic took hold in 2020. Staff continued with their primary duties while
assuming additional duties to support the COVID-19 activities: answering thousands
of phone calls, assisting with contact investigation and tracing, assisting with
scheduling vaccine appointments, working at mobile test sites around the county,
staffing positions at the vaccination clinics and providing science-based messaging in
an ever-changing environment to the public.
National Public Health Week (NPHW) not only encourages us to focus on our own
health, but the health and well-being of those around us. Read on to discover ways
to assist your community in building bridges to better health.

Administrative Division
Behavioral Health

The Behavioral Health Program (BH)
consists of a program manager, BH
specialist, and office support specialist.
COVID-19 has caused extreme distress
in the lives of many individuals,
including an increase in feeling overall
anxiety, depression, and/or other
mental health challenges. In response
to this public health challenge, the BH
program participated in many internal
and community initiatives by taking
action to promote healthy mental
health as we near recovery from the
COVID-19 pandemic. The program
additionally participates in internal and
community initiatives advocating and
providing services to individuals that
have an intellectual and/or
developmental disability, including
Autism, ADHD, Down Syndrome,
Cerebral Palsy, and vision and/or
hearing loss.

Contact tracing started in
late August 2020, growing
from a staff of six to over
50 to serve the increasing
COVID-19 case count in
McLean County. Over
37,000 cases and contacts
have been worked since
August and more than
33,000 conversations
have been held.

Contact Tracing and COVID-19
Call Center

The Call Center team was
formed out of the Contact
Tracing program and is
responsible for answering
our community’s
questions about COVID-19
and scheduling vaccine
appointments for those
residents who do not have
computer access.

Emergency Preparedness Program
The public health
emergency preparedness
program coordinates
planning and response
activities for public health
emergencies. The program
staffs a coordinator and a
part-time office support
specialist. Preparedness
activities include revising
and updating emergency
response plans and
coordinating meetings with
community partners.
Preparedness activities
include developing training
plans and materials for
public health staff as well
as the recruitment and
training of Medical Reserve
Corps volunteers. Public
health emergencies can
include bio-terrorism,
pandemic influenza and
COVID-19.

Health Promotions

Health Promotions works together to create
and deliver programs that better serve our
community and staff with a primary focus on
nutrition education, smoking cessation, and
general wellness. The program employs four
staff: two health promotion specialists, a
graphic designer and a program manager.
One HP specialist works specifically on smoking
cessation programs through an Illinois Tobacco
Free Communities (ITFC) Grant, along with
promoting the Stanford Vaping Prevention
program to schools in the County, compliance
checks, and following up on smoking complaints. A second HP specialist, a registered
dietitian, focuses on Healthy Eating Active Living (HEAL) in the community. Her biggest role
during COVID-19 has been leading the CDC’s “Prevent T2” diabetes prevention program.
Prevent T2 focuses on helping participants make lifestyle changes that result in lowering
their risk for type 2 diabetes. Our graphic designer focuses on creating engaging graphics
for all divisions in the health department to best promote the services MCHD offers to the
community. One of the biggest challenges the HP team has faced during the pandemic is
creating strong community connections as everything shifted from in-person meetings to
virtual meetings. Creativity was key in navigating health education to create engaging,
virtual programs and presentations.
Public Health Activity: Downtown Walkaround
Consider asking a friend or family member to join you for a “Walkaround Downtown”
during your break time, or even after hours, weather permitting. Choose a one-mile route
around your neighborhood or follow the downtown map that begins and ends at our
MCHD front door. Getting some light physical exercise while enjoying the fresh air may
reduce stress while improving mental and emotional well-being. Please take care of
yourselves. You deserve it.

Vital Records

Vital Records, which is also the department’s reception
area, saw a huge increase in call volume in 2020. Prior
to the COVID-19 Call Center, the two primary staff in
the vital records and reception area worked tirelessly
to answer questions and assist callers. Staff continued
to keep birth certificate services available to the public
through the use of an on-line system to request birth
certificates and providing curbside services or by mail.
The Vital Records staff also continued to provide death
certificates to those who lost loved ones. The
procedures have changed throughout the pandemic –
determined by COVID-19 numbers and staff assisting
at vaccine clinics. However, throughout it all, the staff
has worked to make sure records are provided in a
timely manner and adapted to meet immediate needs.

Community Health Services Division
Communicable Disease

The Communicable Disease Team is a
force of 10 dedicated staff who initially
kept track of county COVID-19 cases on
an Excel spreadsheet, then moved to
learning the State’s Salesforce database.
All CD staff members were involved in
tracing and investigating the positive
COVID-19 cases and close contacts and
trained other MCHD staff to use the
Salesforce system and how to complete
case tracing and investigations. Once the
Case Tracing Team was implemented,
the CD Team trained the initial Case
Tracing staff to trace and investigate
incoming cases. CD program staff
responded to county COVID-19
outbreaks in Long Term Care Facilities, K12 Schools, Preschool and Day Care
settings, restaurants and businesses.
Staff assisted with working the COVID-19
rural testing sites and are currently
working COVID-19 vaccination sites at
Grossinger Motors Arena and mobile
sites around the county.
Public Health Activity: Immunization
records
Do you know if you are up to date with
your immunizations? Did you know that
immunizations are as important for adults
as they are for children? Request your
immunization record from your primary
care provider and schedule an
appointment if your record is not up to
date.

Dental
The McLean County Health Department’s
Dental program serves hundreds of
McLean County families every year. During
the COVID-19 pandemic, dental staff
continued to serve patients following
guidelines provided by Centers for Disease
Control, Illinois Department of Public
Health, and the American Dental
Association. The dentists, hygienists, and
office support staff show up and suit up
each day to provide safe and timely service
to those who need them most.

Immunizations

Immunizations are one of public health's
greatest achievements. Diseases that
were once deadly, such as polio and
measles, are now mostly eradicated. Our
immunization staff are dedicated to doing
their part to protect and promote health
for the County’s most vulnerable. In 2020,
they continued vaccination efforts by
finding safe and creative ways to continue
service even during the COVID-19
pandemic.

Environmental Health Division

The Environmental Health staff continued working in the office throughout 2020
to assure constructed water wells, installed and repaired onsite wastewater
treatment systems, operational foodservices, and long term care facilities were
inspected to assure the safety of the community and environment.
In April, staff took on additional long term projects: food pantry inventory,
Legionnaires Disease investigation processes, West Nile Virus surveillance
preparation, review and update a foodborne illness investigation protocol, and
develop food program reports within the SPLASH Reporting System to replace
Access Database reports.
McLean County sanitarians were among the first group to complete the FDA 218
course, which is designed to help the field person understand the fundamentals
of using the FDA Food code. The course trains the participant on how to look for
and identify the source of a violation or risk and cite the source and any corrective
action in a uniform method.
Despite the added workloads created by the
pandemic and staffing changes, the division
continued daily routine services to the public:
·1,842 foodservice inspections and reinspections
·73 Food related complaints were investigated and
reported
·58 food service plans were reviewed for new or
remodeling construction
·171 inspections and reinspections were performed
for 112 new or repaired onsite wastewater
treatment systems
·295 onsite wastewater treatment system
evaluations were reviewed, and letters sent to
property owners notifying them of any needed
repairs
·Nine onsite wastewater treatment system
complaints were investigated
·Nine sewage complaints associated with municipal
sewers or mobile home parks were investigated
·122 private water samples were collected, and
reports were issued with interpretations of the well
water quality
·32 sealed abandoned wells were inspected
·14 inspections were performed for the installation
of 11 geothermal exchange systems
·78 nuisance, solid waste and vector control
complaints were investigated and findings were
reported back to the complainant
632 Covid-19 related complaints were received and
investigated with findings reported back to
complainants

Public Health Activity: Recycling
As community members we can all do our part to recycle. Bloomington-Normal offers
single-stream, curbside recycling services to residents. Questions about what to
recycle? Recycle Coach App is a downloadable app that describes what can be recycled
and the collection schedule. Additionally, McLean County Freecycle is an online
exchange opportunity that is open to anyone that wants to find a new home for items
such as furniture, office supplies, instruments, etc. that you want to keep out of the
landfill. For more information about recycling and keeping our community clean, check
out the ecology action center at: https://ecologyactioncenter.org/waste-and-recycling/
How can you do your part to recycle today?

Maternal and Child Health Services Division
All Our Kids Early Childhood Network
The All Our Kids Early Childhood Network is a collaborative
effort of the Illinois Department of Human Services, the
McLean County Health Department and local stakeholders
who serve and care for the health and well-being of children
ages birth to 5 years of age and their parents or guardians.
When parents do well, children do better.
In 2020, Network partners held the second Perinatal Mood &
Anxiety Disorder forum in March 2020, the last day before the
state-wide shutdown. The work from the forum resulted in the
development of a Perinatal Mood & Anxiety Disorder Infographic
and resource page. The generous support of the Women to Women’s
Giving Circle allowed the workgroup to print the Infographic and develop an app for
an information and referral directory.
Work continued on the creation of the IRIS (Integrated Referral and Intake System)
implementation team. A survey of community organizations regarding referral
processes was conducted and ten agencies are planning to be part of the launch of
the referral system in the Spring of 2021.
Mental Health First Aid courses were suspended during the first six months of the
pandemic as MHFA moved to an online training format. One hundred and one
individuals attended in-person courses before pandemic began; an additional 30
individuals attended virtually in October and November when trainings resumed. In
addition, three trainers completed online training to offer virtual MHFA using Zoom.
COVID-19 presented challenges to the Network Coordinator. Meetings with
stakeholders were moved to an online platform in March to continue their work. In
the beginning of the pandemic, AOK acted as a clearinghouse for birth to five
agencies, sharing agency changes related to the pandemic through email lists, and
kept parents, child care providers, and AOK Network providers updated on COVID19 public health information.

Family Case Management

The Family Case Manager Program
supervisor, four public health
nurses, six case managers and an
office support specialist not only
kept FCM programs running full time
in 2020, but all staff were tasked
with additional COVID-19 duties,
such as working at testing sites,
inventorying testing and vaccination
supplies, working at vaccination
clinics, and answering the thousands
of calls from the public, when
information changed many times
daily. Home visits were suspended
on 3/18/20, but case managers
maintained contact via text/phone
with over 1000 pregnant women
and young parents monthly
throughout the pandemic. Although staff definitely misses seeing program
participants face-to-face, phone contacts increased during the pandemic; case
managers noticed participants were having longer and more frequent
conversations with them, leading to improved rapport with our clientele.
Pregnancy rates soared during the pandemic, demand for prenatal appointments
increased and staff met the need while ensuring all participants were scheduled
for a prenatal appointment within 10 days of their request in order to facilitate
early access to prenatal care.
When a local agency had to cease a much needed car seat resource program due
to the pandemic, FCM stepped up and helped to fill the need by continuing to
provide new infant car seats to families who would otherwise be unable to afford
a safe car seat for their babies.
Many things changed and stopped during the pandemic, but many pressing
issues continued and needed our assistance: homelessness, food insecurity, child
abuse, and domestic violence, for example, didn’t stop during the pandemic, and
in many cases these issues increased over the past year. These are only a few
issues FCM staff face when working with their participants.
We can’t wait to see our families and babies in person again; we miss you!! Until
then, stay safe, stay distanced, wear your masks, and get vaccinated when you’re
eligible.

Public Health Activity: Food drive
During National Public Health Week, you can make a difference in your
community. Organize a neighborhood food drive and donate the collection to
your local food bank.

Supplemental Nutrition Program for Women,
Infants and Children
The Women, Infant and Children’s
Supplemental Nutrition Program
(WIC) staffs a program supervisor,
five nutritionists, three office
support specialists, and two
breastfeeding peer counselors to
administer the WIC program. The
McLean County WIC program
continued to meet the needs of
our community through this past
year through curbside and phone
contacts. In the midst of the
pandemic, the Illinois WIC program
migrated from a paper benefit
system to an electronic system
and benefit app. EBT and BnftAPP
makes the process of using WIC
benefits more convenient for
program participants.
While home visits were suspended
for most of 2020, Breastfeeding
Peer Counselors continue to
provide breastfeeding support
and encouragement to new
moms. WIC continues accepting
donor human milk and in 2020
received donations of over 5,900
ounces from a total of 10 different
donors. This milk is then sent to
the Mother’s Milk Bank of the
Western Great Lakes where it is
pasteurized and distributed to our
most vulnerable population.
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